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iPass SmartConnect™ Client for iOS v3.18.0 Release
Notes
MAY 2018

New Features and Enhancements

iPass SmartConnect Client for iOS v3.18.0 added the following new features:

GDPR (General Data Protection Regulation)
o For GDPR compliance, which goes into effect May 25, 2018, we updated the iPass
SmartConnect privacy policy and T&C (terms and conditions).

Curation
o Improved curation of open networks. This will result in curation of added hotspots into iPass
network and will provide customers the added convenience of seamlessly connecting to Wi-
Fi.

User Experience and Client Responsiveness
o Numerous improvements to enhance user experience, increase client app responsiveness
and reduce failure modes while communicating with the iPass SmartConnect cloud platform.
This applies during all phases of iPass SmartConnect usage including device activation, Wi-
Fi logon and ongoing usage.

802.1X Onboarding User Flow
o Clarified and improved the user interface for adding 802.1X network profiles to their device.
New Ul dialogs guide users through this process, since it requires exiting the iPass
SmartConnect app and going to system settings.

Reporting
o Enhanced consistency and accuracy of data collection, logging and reporting across all iPass
SmartConnect client devices. Will result in better, more accurate and more consistent reports
for iPass SmartConnect admins that will provide consistent information from all client
platforms and devices.

Troubleshooting
o Enhanced accuracy and consistency of device logs across platforms. This will result in easier
diagnosing and troubleshooting of user issues.
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System Requirements

iPass 3.18.0 for iOS has the following requirements:

i0S 9.0 or later
iOS multitasking support. Examples: iPhone 5 or later, iPod Touch third generation or later, or
iPad second generation or later

m Users need an iPass account in order for the service to function as well as be connected to
the Internet (by Wi-Fi or Mobile Broadband) to activate IPass

Supported Languages

iPass is available in English, Simplified Chinese, Traditional Chinese, French, German, Italian, Japanese,
Korean, Brazilian Portuguese, Russian, Spanish, and Thai.
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Resolved Issues
iPass SmartConnect Client for iOS v3.18.0 resolves following issues

Issue ID Description Resolution
OMI-2258 [Customer Escalation]: Client should not attempt to connect to Wi-Fi if the Fixed
user is suspended
OMI-2192 [Customer Issue] Profile id Pin activation (URL) fails if the Pin has '&' Fixed
character

Copyright ©2018, iPass Inc. All rights reserved.

Trademarks

iPass, iPass Connect, ExpressConnect, iPass Net, RoamServer, NetServer, iPass Mobile Office, DevicelD, EPM, iSEEL, iPass
Alliance, Open Mobile, and the iPass logo are trademarks of iPass Inc.

All other brand or product names are trademarks or registered trademarks of their respective companies.

Warranty

No part of this document may be reproduced, disclosed, electronically distributed, or used without the prior consent of the copyright
holder. Use of the software and documentation is governed by the terms and conditions of the iPass Corporate Remote Access
Agreement, or Channel Partner Reseller Agreement. Information in this document is subject to change without notice. Every effort has
been made to use fictional companies and locations in this document. Any actual company names or locations are strictly coincidental
and do not constitute endorsement.
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