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iPass SmartConnect™ Client for Android v3.8.0 Release

Notes
MAY 2018

New Features and Enhancements

iPass SmartConnect Client for Android v3.8.0 added the following features:

0 GDPR (General Data Protection Regulation)
o For GDPR compliance, which goes into effect May 25, 2018, we updated the iPass
SmartConnect privacy policy and T&C (terms and conditions).

o0 GoGo Inflight
o Improved user experience when connecting to Gogo Inflight. Simplified logon workflow and
app responsiveness.

0 Curation
o Improved curation of open networks. This will result in curation of added hotspots into iPass
network and will provide customers the added convenience of seamlessly connecting to Wi-
Fi.

0 User Experience and App Responsiveness
o Numerous improvements to enhance user experience, increase client app responsiveness
and reduce failure modes while communicating with the iPass SmartConnect cloud platform.
This applies during all phases of iPass SmartConnect usage including device activation, Wi-
Fi logon and ongoing usage.

0 Reporting
o Enhanced consistency and accuracy of data collection, logging and reporting across all iPass
SmartConnect client devices. Will result in better, more accurate and more consistent reports
for iPass SmartConnect admins that will provide consistent information from all client
platforms and devices.

o0 Troubleshooting
o Enhanced accuracy and consistency of device logs across platforms. This will result in easier
diagnosing and troubleshooting of user issues.
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System Requirements

iPass 3.8.0 for Android has the following requirements:

Operating System

m  Android Jelly Bean and onward

Additional Software Components

Google play services - location: 10.0.1
Google play services - gcm: 10.0.1
Google play services - maps: 10.0.1
Google play services - analytics: 10.0.1

Hardware Requirements

m Devices based on armeabi, armeabi-v7a and arm64-v8a architecture

Supported Languages

iPass is available in English, Simplified Chinese, Traditional Chinese, Dutch, French, German, Italian,
Japanese, Korean, Brazilian Portuguese, Russian, Spanish, and Thai.

iPass SmartConnect™ Client for Android v3.8.0 Release Notes
©2018 iPass Inc.



Resolved Issues
iPass SmartConnect Client for Android v3.8.0 resolves following issues

Issue ID Description Resolution

SCA-627 [Customer request] Need SDK API that provides device status (i.e. Fixed
registered, suspended, un-registered.

SCA-679 SDK does not de-activate when the user is suspended. (connections Fixed
fail with 17505)

SCA-1571 After login failure to some curated hotspots, client should display Fixed
Launch Browser button along with Disconnect button

OMA-1887 [Escalation] Location repeating in LocationService Hotspot list Fixed

OMA-1963 User is prompted for disconnect on back key press After successful Fixed
connection to gogoinflight
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Trademarks

iPass , iPass Connect, ExpressConnect, iPass Net, RoamServer, NetServer, iPass Mobile Office, DevicelD, EPM, iSEEL, iPass
Alliance, Open Mobile, and the iPass logo are trademarks of iPass Inc.

All other brand or product names are trademarks or registered trademarks of their respective companies.

Warranty

No part of this document may be reproduced, disclosed, electronically distributed, or used without the prior consent of the copyright
holder. Use of the software and documentation is governed by the terms and conditions of the iPass Corporate Remote Access
Agreement, or Channel Partner Reseller Agreement. Information in this document is subject to change without notice. Every effort has
been made to use fictional companies and locations in this document. Any actual company names or locations are strictly coincidental
and do not constitute endorsement.
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